
Sustainability Report
2023



��������

���	���
�
�� �

�����������	�����	���� �

�����������	����&���
	�
��	���������
���
)
�� 1

��A��@�7�5���	�)�?
�
)���	�� D

L��
����	�I	�F�	��
�� D

gd\b\f\b\a`^`][c\Y[WZW\_X]\V]`V[][UZX^\X_\UT`\WeWU[Z^[YZcZUS\WU[U`R`^U D

gd\b\�\r\qZWucXWe]`W\Z^\]`c[UZX^\UX\WV`uZ_Zu\uZ]ueRWU[^u`W D

5���	���
� �

aX�\b\f\r\�T`\]Xc`\X_\UT`\[�RZ^ZWU][UZ�`�\R[^[�`R`^U\[^�\WeV`]�ZWX]S\YX�Z`W �

��	���¡� �

³g¾\b\f\r\³U][U`�S�\YeWZ^`WW\RX�`c\[^�\�[ce`\uT[Z^ �

³g¾\b\1\b\¾[U`]Z[c\ZRV[uUW�\]ZWÄW\[^�\XVVX]Ue^ZUZ`W\[^�\UT`Z]\Z^U`][uUZX^\ÁZUT\WU][U`�É
[^�\YeWZ^`WW\RX�`c\

Ü

��F�
�ê�A
�ð������FF�	���
���æ���¡����� ó

���bf\b\q`Wu]ZVUZX^\X_\UT`\V]Xu`WW\UX\Z�`^UZ_S\[^�\[WW`WW\R[U`]Z[c\ZRV[uUW�\]ZWÄ�
[^�\XVVX]Ue^ZUZ`W

ó

æ��	

������R�	¡��� ^

¾q�\b\d\r\dXcZuZ`W\[�XVU`�\UX\R[^[�`\R[U`]Z[c\WeWU[Z^[YZcZUS\R[UU`]W\ ^

¾q�\b\Ñ\r\ÑuUZX^W\[^�\]`WXe]u`W\Z^\]`c[UZX^\UX\R[U`]Z[c\WeWU[Z^[YZcZUS\R[UU`]W ^

��A��@�7�R�F

�)��
�
)���	�� f1

���
	������ f1

Ef\b\CcZR[U`\CT[^�` f1

��

�) fÜ

³U[U`R`^U\_]XR\Xe]\T`[�\X_\TeR[^\]`WXe]u`W fÜ

³f\r\�Á^\ÁX]Ä_X]u` f8

³D\b\CX^WeR`]W\[^�\`^�beW`]W ��

5���	���
� �D

af\b\geWZ^`WW\CX^�euU �D



����


	�����
��������

�
�������
����
���������

����
�	������	
���

,A'%?9A28?2?542<A%?-/2<5<8+*-+=*'*8&2
4A6?482@?428$A2(4A/*8*-@?2#4?56"2)*-%A2?542
@?5-/*-32*-2;::1!2?5429*<<*?-2$+<2+'>+&<2
=AA-28?2A-$+-%A2@*-+-%*+'2*-%'5<*?-2+-/2
*964? A2'* A<"2,A2$+ A2/A9?-<84+8A/2?542
%?99*89A-828?28$*<23?+'2@4?92/+&2?-A2*-2
+''29+4�A8<2>A2?6A4+8A"27?>A A4!2
84+/*8*?-+'2@*-+-%*+'24A6?48<2?@8A-2@+*'28?2@5''&2
%+6854A28$A2A<<A-%A2?@2?542=5<*-A<<2+-/2
8$A2@?5-/+8*?-+'264*-%*6'A2?@2<?%*+'2
<5<8+*-+=*'*8&28$+82/4* A<25<2A A4&2/+&"0

.$*<2<5<8+*-+=*'*8&24A6?482+*9<28?2=4*/3A28$+82
3+6"27A4A2>A2$?6A28?264? */A2&?52>*8$2
/AA6A42*-<*3$8<2*-8?2?542/A/*%+8*?-28?2
<5<8+*-+='A264+%8*%A<"

.$*<24A6?482>*''2?@@A42?542<8+�A$?'/A4<2+29?4A2
%?964A$A-<* A25-/A4<8+-/*-32?@2$?>2
*-8A34+'2<5<8+*-+=*'*8&2*<28?2?542?6A4+8*?-<2
+-/2?542 +'5A<"0

[??�*-32+$A+/!2>A2+4A2AE%*8A/2+=?582?542
?-Z3?*-3264?/5%82/A A'?69A-82*-28$A2D)#!2
CT(!2+-/2MB[2<6+%A28?2?-'&2-+9A2+2@A>2
+4A+<2>$A4A2>A2%+-265<$2<5<8+*-+=*'*8&2
@548$A4"2.$A<A2/A A'?69A-8<2>*''2A-$+-%A2
?542+=*'*8&28?2%4A+8A2+2<+@A4!29?4A2
84+-<6+4A-82@*-+-%*+'2A%?<&<8A9"0

.$+-�2&?52@?428+�*-328$A28*9A28?24A+/2
+=?582?542J?54-A&2+-/2?542?-3?*-32A@@?48<2
8?29+�A2+26?<*8* A2*96+%8"

,+4924A3+4/<i

��������v����
(D�

~w|��{}z}y�xwu�xts

�

�	
��
�
�
�
�
��
�
	



��
���	�	�������	
�����

��
��
�
�
�
�
��
�
�

)�%�+'+��"#��'"�!+"���+����"�#"����%��%��$���

O�MI�8HNMEN:�@5�8BNEN?@�@5�=59�59B�EN<5?:�
E9E@MK?MFKHK@=�BN85B@4�;3KE�=NMB�6N21N�
:N<K:N:�@5�05HH56�@3N�/9B58NM?�
J9E@MK?MFKHK@=�-N85B@K?A�J@M?:MB:E�,/J-J7�@5�
@3N�N.@N?@�0NMEKFHN4C

>N�:N<K:N:�@5�05HH56�@3N�/J-J�N1N?�
@359A3�6N�MBN�?5@�6K@3K?�@3N�E<58N�50�@3N�
<5B85BM@N�E9E@MK?MFKHK@=�BN85B@K?A�:KBN<@K1N�
,GJ-L74�>N�EKI8H=�FNHKN1N�@3M@�@3N�/J-J�6KHH�
FN�@3N�6M=�05B6MB:�05B�<5B85BM@N�
E9E@MK?MFKHK@=�BN85B@K?A4�

;3KE�INM?@�@3M@�6N�<5?:9<@N:�59B�0KBE@�
M@@NI8@�:59FHN�IM@NBKMHK@=�MEENEEIN?@�@5�
9?:NBE@M?:�63K<3�:M@M85K?@E�E359H:�FN�
K?<H9:N:�K?�59B�BN85B@U

O�358N�@3M@�@3KE�BN85B@�8B51K:NE�M�A55:�
E?M8E35@�50�59B�KI8M<@�M?:�BKEQE�M?:�356�
6N�IM?MAN�@35EN4�>3M@�E@M?:E�59@�KE�@3N�
E@B5?A�<5IIK@IN?@�6N�3M1N�@56MB:E�59B�
56?�65BQ05B<N�M?:�@3N�E5<KN@KNE�6N�
58NBM@N�6K@3K?4�O�8NBE5?MHH=�MI�N.<K@N:�@5�
6K@?NEE�@3N�85EK@K1N�KI8M<@�GBN:K@K?05�3ME�
5?�@3N�E5<KN@KNE�6N�ENB1K<N4

�������������{������
|M?MAK?A�:KBN<@5B�50�J9E@MK?MFKHK@~

w��vs�r�r�q��zv�on



�

�


�


��
��
��

�


�
��
	�
�
��
�
	�
��
��
� �
�
�������
���	�����	������

+�����)���%��%���*��


OXBQWBWG=K=NJIWRJHFHWSMNWEN=EJNJDFMKWMSWDA=W
H?HDJFKJRFIFD>WHDJD=<=KC

OXB;W7W:FH9IMH?N=HWFKWN=IJDFMKWDMWHE=9FSF9W
9FN9?<HDJK9=HV

L854U326812P@T

{j��t�t�����l�u��z�t����s�����t��p���p�|�
��|��|s���t��p�|�lz�mp�|�����]�qp]��ot�
|�p�h�]p�]��t�t�����l�u��zn�

ky~{j��th]���]���j��t�t�����l�u��z�t����s����
�t�]����h]�t]u�|���]��l�t�tn�{j��]��p���]�t�
��hu�|�|�����j�t�t�t�����l�u��z�t����s�����p��
�p]s�]�p�l�t���tt�t����mi�hj�p���lu�hg�
at�]���g�bh�u��|g���t��r�p�h�g�`��z�g�
w��_��g�w��j�����g�^�u��g�^]p]hh]g�
c�s�l��g��s��g�{��i����g�fq��|����|�
f\p����n}

ey~{j��t����s�����t����u����x��j��j��
h]�t]u�|���|������h��u�t����s���t�]��
m]s��tt�f`�{]�h]�w�|n�

�y~�j������h]s�t��]��j��_�u���hj���g�|����
_��|]ptg��j���t�pt�]��]�p�t�p_�h�t���|�
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The role of the 
administrative, supervisory 
and management bodies

The group operates under a set of global policies that ensure its 
ethical, legal, and professional standards. These policies include a 
code of conduct, core compliance policies, information security, 
and sustainability. The highest governing body of the group is the 
board of directors, which consists of executive and non-executive 
directors who represent the shareholders of Creditinfo. The board is 
supported by central finance, legal, and compliance control 
functions that oversee the group's operations and performance. 
The board is also informed by the group's director of sustainability 
on any related matters. The board is kept abreast of Creditinfo's 
core sustainability challenges and remediation plans as well as 
receives an annual external evaluation of the group's ESG maturity 
levels. Each group company has a local board that also includes 
executive and non-executive directors who report to the central 
control functions and the group board. In some countries, where 
the local legislation requires, some group companies have a two-
level board structure, composed of a management board and a 
supervisory board of directors. This governance structure ensures 
that Creditinfo Group maintains its vision, mission, and values across 
all its markets and stakeholders.

Impact, risk and opportunity management

G1-3

Information about procedures in place to prevent, detect, and address allegations or incidents 
of corruption or bribery

Prevention and detection of 
corruption and bribery

Creditinfo’s Anti-bribery and anti-corruption policy sets forth a 
framework to address potential areas of risk for the business in this 
area, including how to engage with higher risk third parties as 
defined in the policy as well as approach to gifts and hospitality. It 
defines the key requirements and obligations with respect to 
handling (i) interactions with public officials, (ii) role of gifts and 
hospitality in relation to Creditinfo’s commitment to doing business 
with integrity, (iii) policies and procedures regarding any authorised 
payment of Per diems, (iv) prohibition of facilitation payments and 
guidance to help identify risk situations, (v) due diligence of higher 
risk third parties such as external sales agents, and (vi) policy and 
procedure regarding charitable contributions as well as prohibition 
of political contributions

Metrics and targets

G1-4

Incidents of corruption or bribery and resources to manage its material impacts, risks, and 
opportunities related to consumers and end-users [see ESRS 2 - MDR-A]

Confirmed incidents of 
corruption or bribery

0

G1-5

Information about representative(s) responsible in administrative, management and supervisory 
bodies for oversight of political influence and lobbying activities
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