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`Yxel^vsYx�j`l�[T_sUv�sYx�leSWeUv�jY�
vpj^e�[T_sUv^�[Y�vpe�^`^vs[Ys\[W[vV�
^vsveTeYvR�wp[^�i[WW�TsOe�vpe�xsvs�
_le^eYvex�[Y�vp[^�^vsveTeYv�Tjle�leWePsYv�
vj�vpe�UjT_sYV�sYx�`^eS`W�Sjl�
^vsOepjWxel^R

��|����������|��������������|�~���������
�|����|�����|����������z��~����

}�{�����|����|��������{���

ºe�sle�vsO[Y¸�s�_ps^e¶[Y�s__ljsUp�Sjl�j`l�
xj`\We�Tsvel[sW[vV�s^^e^^TeYvR�gjl�vp[^�VeslN�
ie�sY¸s¸ex�i[vp�vpe�TsYs¸eTeYv�vesT�
UjPel[Y¸�Tj^v�TslOev^�¤lex[v[YSj�j_elsve^�
[YR�ºe�\eW[ePe�vp[^�i[WW�_ljP[xe�`^�i[vp�
les^jYs\We�¸jjx�sYx�UWesl�le^`Wv^�[Y�j`l�
xj`\We�Tsvel[sW[vV�s^^e^^TeYvR��v�[^�j`l�
[YveYv[jY�vj�e�_sYx�j`l�^Uj_e�vj�jvpel�
^vsOepjWxel^�[Y�vpe�`_UjT[Y¸�^`^vs[Ys\[W[vV�
^vsveTeYv^R���_sYx[Y¸�vpe�^Uj_e�jS�
^vsOepjWxel^�TsV�UpsY¸e�vpe�j`vUjTe�jS�
vpe�s^^e^^TeYv�_ljUe^^N�le^`Wv[Y¸�[Y�
x[SSeleYv�[Yx[Usvjl^�vj�\e�le_jlvex�jY�[Y�vpe�
`_UjT[Y¸�^`^vs[Ys\[W[vV�^vsveTeYv^Rb

�Y����¡��E�N�vpe�le^`Wv^�SljT�vpe�Tsvel[sW[vV�
s^^e^^TeYv�[^�_WjvvexR�wpe�xjv^�_Wjvvex�
psPe�\eeY�UjY^[xelex�Tsvel[sW�\V�s�_slv�
jS�vpe�TsYs¸eTeYv�vesT�¸Wj\sWWVR�
²jiePelN�jYWV�vpj^e�SsUvjl^�ipj�sle�
UjY^[xelex�[YSjlTsv[PeN�[T_jlvsYv�jl�
^[¸Y[S[UsYvN�[ReR�psPe�s�p[¸pel�^Ujle�vpsY���
jY�e[vpel�vpe�[T_sUv�Tsvel[sW[vV�jl�S[YsYU[sW�
Tsvel[sW[vV�^UsWeN�sle�UjY^[xelex�Tsvel[sW�
sYx�le_jlvex�jY�[Y�vp[^�^vsveTeYvR�©�W[^v�jS�
Tsvel[sW�^`\¶vj_[U^�UsY�\e�^eeY�[Y�¨±¼��E�N�
sYx�P[^`sWWV�[Y�Tjle�xevs[W�[YE���¡��E�R



�

�

�

��
��
��
�


�
��
	�
�
��
�
	�
��
��
� ),*���'+� ��%$"���������$!*�"�(%&$�&��$%#���#��,"��%,��%��"�%$�$","����"

���2�.���/

87

:9

:7

:7

:;

:;

>9

>9

>9

�����BA2�.�G

RUSVTQX�NPTOMX�
VSQSMTQSLO

dL[`SOM�NLO\SQSLOY

8usTU�Q[XTQVXOQ�TO\�
LllL[QsOSQSXY�nL[�TUU

�QPX[�~L[`z[XUTQX\�
[SMPQY

�OnL[VTQSLOz[XUTQX\�
SVlTNQY�nL[�NLOYsVX[Y�
TO\�L[�XO\zsYX[Y

:LNSTU�SONUsYSLO�Ln�
NLOYsVX[Y�TO\�L[�XO\z
sYX[Y

RL[lL[TQX�NsUQs[X��

RL[[slQSLO�TO\�¡[S¡X[�

°[LQXNQSLO�Ln�
~PSYQUX¡UL~X[Y

Ã�
�
���	�º�2����	�2·�
��2�¶��·

ÉSOSVTÄ

ÉSOSVTU

ÉSOSVTÄ

ÉSOSVTÄ

ÉSOSVTÊ

ÉSOSVTÊ

�OnL[VTQSÕX

ÉSOSVTU

ÉSOSVTU

ãº.��2�º�2����	�2·�
��2�¶��·

�OnL[VTQSÕé

�OnL[VTQSÕX

�OnL[VTQSÕé

�OnL[VTQSÕé

�VlL[QTOõ

�OnL[VTQSÕ�

�OnL[VTQSÕX

�OnL[VTQSÕX

�OnL[VTQSÕX

7%*!���'+� �(��"����$!*�"�(%&$�&��$%#���#��,"��%,�

�VlTNQ�ÉTQX[STUSQ�

8 999;9=9?999AC�DE9;=?9

99

9;

9=

9?

99

9A

C

�

D

E

9

;

=

?

9

[S
O
T
O
N
ST
U�É
T
QX
[S
T
USQ
�

ghjif
Azb
9z`
�z9d
9Az9]
9?z99

ÉSOSVTÄ
�OnL[VTQSÕé
�VlL[QTOy
:SMOSnSNTOy
R[SQSNTU

ÉTQX[STU�TO\��XlL[QX\

�2��������A��	�2�����¶�2�

¨	�º�2�����
¶��º�2�¶�2��


��2��2��
��¯�����2	�B	�����

½����
¶���
��2��
��

¨��.���2����	2���

�Ú��	�2���2º�
2��
���..��2�
�2����¯����		

����	��
�	����
��¯���
��º�����
�à����
������

¨����.2��
��
��B��B��·

ã
¯��º�2��
A��	�2����º.��2��¯��
��
��º�����
�à����
�A�����



�����	�	�������	
�����

!
�
�
�
��
��
��
�
�
�
��
��
�
��
�
��
� 
��
�+�'�������$�'��"�'�

SDQAPOMOPKHTET@9OG>KRB@>OBKO;GFG:@O;GB@ITGHO989BGTFGVTHTB?O;GBB@I9N

===65L4JC7C3U<65<21/<.C5C40gf^]ca_eYe[X]YdW]`[]ZafW\]db]

jlkimh {�|ywi�k�t}t|�iz�riki|h�o�||yw�mlnywyv

��$��������$ �'������� ¨|©yw� lw��wyk�|yv�wi�©|t¤

�lw�iz��mlzvi|ilzt¤

�lw¢lw�|y�m}k|}wy¤

�lww}¢|ilz��zv�rwirywh¤

�lmi�k�izmk}tilz�l§�mlzt}oywt��zv�lw�yzv�}tywt

� �'����°���'�������� �kio�|y�m©�z�y�oi|i��|ilz¤

¨|©yw� lw��wyk�|yv�wi�©|Ä
Ñ
Æ»}�k�|wy�|oyz|��zv�l¢¢lw|}zi|iyt�§lw��kk

Ý����â�'������� ��'�������� øz§lwo�|ilz�wyk�|yv�io¢�m|t�§lw�mlzt}oywt��zv�lw�yzv�}tywt

Wh��'��°��w��������� jwl|ym|ilz�l§� ©it|kyrkl ywt

A�'�-°��°����&�A�'�-
���� �'����������

�lww}¢|ilz��zv�rwirywh

A�'�-â������� �$����"���$�
����'�����������

�lww}¢|ilz��zv�rwirywh

+��-A���A�'�������$����� ������������'����'��â�'������� �'����°���'��â�''���

{�|ywi�k�t}t|�iz�riki|h�o�||yw A�'�������$����� ����

P��'��'�������wh��'��°��w��� �wyvi|iz§l�¢}rkit©yv�i|t�§iwt|�t}i|y�l§�mlo¢ki�zmy�¢lkimiyt�
izmk}viz���� ©it|kyrkl yw�¢lkimh�iz�201�.¤

T©y�¢lkimh��ttit|t��zv�yv}m�|yt��wyvi|iz§l�Gwl}¢�yo¢klhyyt�lz�
 ©�|�|l�vl�iz�lwvyw�|l�wy¢lw|�mlzmywzt�lw�t}t¢ym|yv�
oitmlzv}m|� i|©iz�|©y�lw��zit�|ilz.�T©y�¢lkimh�io¢kyoyz|t���
wy¢lw|iz��kizy�|l�|©y�Gwl}¢�mlo¢ki�zmy�vy¢�w|oyz|�ni��y�o�ik�
tl�|©�|�yo¢klhyyt��zv�l|©yw�t|��y©lkvywt�m�z�rkl �|©y� ©it|ky�
iz�mlz§ivyzmy��zv� i|©l}|�§y�w�l§�wy|�ki�|ilz.¤

�wyvi|iz§l�klm�k�mlo¢�ziyt��wy��rky�|l�yx¢�zv�}¢lz�|©y�
¢wizmi¢kyt�k�iv�vl z�iz�|©y��wl}¢�¢lkimh.�T©y�¢lkimh�it�}¢�§lw�
wyniy �v}wiz��FY�2024,� ©ywy�i|� ikk�ry��ttyttyv� ©y|©yw�i|t�
mlz|yz|t�mlz|iz}y�|l��ki�z� i|©�l}w�ynlkniz���wl}¢�t|w}m|}wy.�
T©y�Gwl}¢��ktl�¢k�zt�|l�io¢kyoyz|�rh�yzv�l§�FY2024��z�
�zlzhol}t� ©it|kyrkl iz��kizy.¤

T©y�Gwl}¢�¢wlnivyt�wy�}k�w�|w�iziz��|l�i|t�yo¢klhyyt�lz�i|t�
mlo¢ki�zmy�¢lkimiyt.

https://www.creditinfo.com/policies


��

�
�

�
�

	�
	�

	�
�

�
�

��

	

�
��



�

��
��

�

�!��� !������! �!� � ����!���� *-����	��&	��������

<
�6�-�	5��1�	6�-�1�-��� e�O���` ��KV ��� ��� ���V���MV[���`!�������V������!�� � �b�V���
b����`V����b!���� �� V���![[V��� �bHf

e�X[VK���G�F�!�d�E��� �� V���`!D��d�[��!��d����EQCG��C�!�d�
EBC�M�V��K��D V�����!�����K�[� D���Hf

e�]��`!D���V�������!�b������b!�d �b�V���b����`V����b!��
�� �� V��Hf

e�]��!���!U!����`!��[� �!���[`!�b�� �K![����`���[V�V� ���
U��VK��!��� �H�c`��[`!�b�� ��U�!�`���K!�������MV���A!�K���
�!����!d��V�M! ��d�[�VK��!�d�V�`���M �!�[ !�� �K![���U �` ���`��
b����!��K��� [�!�d�[V�K!� ����V[!��d�U �` ���`���[V�V� ���
U��VK��!��H�X�[`� �K![�������� �b�M�V��[� �!���[`!�b��
�!�G� ���`���V�b����G� �K![���`��M �!�[ !��K��MV��!�[��VM�
I��d � �MVHf

e�]��`��K�V���[� �������d����!�d��`� ������! �!� � ���� �?�H�c` ��U��
dV�MV���A!�K������K�VD d �b��K�[ !� >�d��VM�U!����V��� V��G�
��[`�!��V���@X_�d!�!�K�!�MV���U` [`�`!�������M�����d�K�V��d�
 ��=[��!�dH�]��!���[��������� �D��� b!� �b��`��d�K�V������VM�
�`���VM�U!����V��� V�� ��V�`����!�?���H

w-5��	o��lq��
�-�&	��15-� I��d � �MV���[Vd��VM�[V�d�[����!����!��MV��VU���c`��_�V�K� ��
[V�� ���d��V�!�UV�? �b���D �V�������`!��K�V�V����d D��� ���
!�d��}�!��VKKV���� ���!�d�U`�����`���� ������!�������G����K�[��
MV��`��!��� b`��G�!�d��V�d �[� � �!� V�Hf

]��U �����[�� �G���K�V�G�!�d�K�V�V�����K�V�����V���`���V���
�!� ��VM��`��}�!� M [!� V���!�d�!� � � ������d�d�MV���`��UV�?��V�
���K��MV���dz
�
]��!���[V�� ���d��V��!M��!�d�`�!��`��UV�? �b�[V�d � V���MV��
!�����K�V����Hf

]��U ���K�VD d����K�V�����U �`�!��V�!���������!� V��K![?!b��
�`!��������V���A[��d���`����b!��� � ������!�d!�d��V��
!KK�VK� !���K��D! � �b� �d��������!�d!�d�H�
]��U ����V������!���MV���VM�MV�[�dG�[V�K���V��G���!MM [?�dG�V��
[` �d��!�V��y

]��!���[V�� ���d��V�UV�? �b�U �`���K�V������V�d�D��VK�!�d�
��`!�[���![`� �d D d�!�����? ����!�d�[!K!� � � ��H�
]�����K�[���`��d b� ���VM��`�� �d D d�!��!�d��`��� b`��VM�
��K�V������V�M���dV��VM�!��V[ !� V��!�d�[V���[� D��
�!�b! � �bHf

]��U ����! ��! ��bVVd�[V���� [!� V���U �`���K�V�����
�`�V�b`�[V�K!����!��d� �MV��!� V��!�d�[V�����!� V��
K�V[�d����Hf

]��U ������������!��K!����G�M! ��!�d�[V�M d��� !��K�V[�d�����MV��
��K�V������V��! ���[V�[����H



�����	�	�������	
������

!
�
�
�
��
��
��
�
�
�
��
��
�
��
�
��
� 
��
�

+/,)'./&�%-%,/.*/$.&.,#�"/,,)' 8�;�������4����� ����

C��I��B����4�;���� Sq'W%%�Q')l.,.*fW�e'W-YV�W-'�XW'U.*h�qW*l.,.W*%�/')�"/*/h)l�
.*�&.*)�X.,d�&Wq/&�&/$W'�&/X%P�kd)�e'W-Y�^)WY&)�b,'/,)h#�/."%�/,�
/&.h*.*h�W-'�h'W-Y�,WX/'l%�W*)�Q')l.,.*fWV�X.,d�/�O.)X�,W�
."Y&)")*,�e'W-Y�^W&.q.)%V�]),XW'U.*h�h'W-Y%V�`)O)&WY")*,�
/*l�W,d)'�\M�Y'/q,.q)%�,W�%-YYW',�)L-.,#V�.*q&-%.W*�N�
qW*%.%,)*q#P�+/*#�Wf�W-'�$-')/-J%�Wff)'�,d)�WYYW',-*.,#�
$),X))*�Wff.q)�/*l�XW'U.*h�f'W"�dW")V�,W�d)&Y�%-YYW',�/�
$),,)'�XW'Uj&.f)�$/&/*q)P

|��y���;��� �; �� ¢-'�^)WY&)�¡-*q,.W*%�".%%.W*�.%�,W�)*/$&)�,d)�$-%.*)%%�,W�
qd/"Y.W*�¡.*/*q./&��*q&-%.W*V�Xd.&%,�X)�/&&�%,'.O)�,W�q')/,)�
q-&,-')�Xd)')�)O)'#W*)�f))&%�)*h/h)lV�O/&-)l�/*l�%-YYW',)lP�
�)J')�XW'U.*h�,WX/'l%�$).*h�¢*)�Q')l.,.*fWPª

`-'.*h�,d)�*)�,���#)/'%V�X)�d/O)�Y&/*%�,W�)*%-')�/&&�)"Y&W#))%�
-*l)'%,/*l�W-'�Y-'YW%)�/%�/�e'W-Y�/*l�/&.h*�,d).'�hW/&%�
,WX/'l%�,d.%V�%-YYW',.*h�-%�.*�qd/"Y.W*.*h�f.*/*q./&�.*q&-%.O.,#P�
�)�q)&)$'/,)�W-'�%-qq)%%)%�h&W$/&&#�,d'W-hd�W-'�O/&-)%�/X/'l�
Y'Wh'/"V�')qWh*.�)%�,dW%)�XdW�d/O)�hW*)�/$WO)�/*l�$)#W*l�
X.,d�W-'�O/&-)% �M)%Y)q,V��**WO/,.W*�/*l�]W*�]W*%)*%)P��)�
d/O)�.*q)*,.O)%�,W�')qWh*.�)�,dW%)�d.hd�Y)'fW'".*h�.*�W-'�b/&)%�
¡-*q,.W*Pª

�)�d/O)�)"Y&W#))�%-'O)#%�")/%-'.*h�X)&&j$).*h�/*l�)]^bV�
/*l�d/O)�Y&/*%�/q'W%%�,d)�e'W-Y�,W�-*l)'%,/*l�,d)�')%-&,%�N�
f))l$/qU�Wf�W-'�)"Y&W#))%�,W�."Y&)")*,�&Wq/&�Y'/q,.q)%�,W�
."Y'WO)�,d)%)�%qW')%V�XW'U.*h�,WX/'l%�/�d/YY#�/*l�)*h/h)l�
XW'UfW'q)Pª

�)J')�.*O)%,.*h�.*�/�*)X�f-*q,.W*/&�'W&)�fW'��)/'*.*h�N�
`)O)&WY")*,V�,W�%-YYW',�/q'W%%�,d)�e'W-Y�/*l�."Y&)")*,�
qW')�l)O)&WY")*,�Y'Wh'/"%�fW'�W-'�+/*/h)'%�/*l��)/l)'%V�/%�
X)&&�/%�&WWU.*h�/,�X/#%�X)�q/*�f-',d)'�%-YYW',�q/'))'�h'WX,dV�
X.,d�/"$.,.W*%�,W�$-.&l�q/'))'�Y/,dX/#%�,W�)*/$&)�W-'�
)"Y&W#))%�,W�*/O.h/,)�X/#%�,d)�q/*�qW*,.*-)�,W�h'WX�,d).'�
q/'))'Pª

�)JO)�&/-*qd)l�,d.%�#)/'�/�]),XW'U�M)%W-'q.*h�e'W-Y�fW'�
�W")*V�,d.%�d/%�$))*�l)%.h*)l�,W�Y'W"W,)�h)*l)'�)L-/&.,#V�
%-YYW',�q/'))'�l)O)&WY")*,V�/lOWq/q#�fW'�XW")*V�/*l�fW%,)'�
")/*.*hf-&�*),XW'U.*h�WYYW',-*.,.)%�/q'W%%�W-'�e'W-YPª

�)�d/O)�qd/"Y.W*%�fW'��W")*�/,�Q')l.,.*fW�.*�%W")�qW-*,'.)%�
X.,d�/*�/"$.,.W*�,W�d/O)�"W')�/lOWq/,)%�l-'.*h�}�}¤Pª

�)�Y&/*�,W�&/-*qd�/�]),XW'U.*h��h'W-Y�fW'�`�N�V�%dWXq/%.*h�
W-'�l)l.q/,.W*�,W�`.O)'%.,#V��L-.,#�/*l��*q&-%.W*�/q'W%%�,d)�
h&W$)V�/*l�Y'WO.l)�/�Y&/,fW'"�fW'�W-'�)"Y&W#))%�,W�d/O)�/�
OW.q)�/*l�XW'U�,WX/'l%�)L-/&�WYYW',-*.,.)%�fW'�W-'�)"Y&W#))%P

º�Ã��¿�;���·����;�4��¿y��;��
Ã������� ¿������4µ�����4·

 ����

Q')l.,.*fW�d/%�/�f-*l/")*,/&�')%YW*%.$.&.,#�,WX/'l%�qW*%-")'%�
/*l�%Wq.),#�/%�/�XdW&)�,W�$)�')&./$&)�q/'),/U)'%�Wf�Y)'%W*/&�
.*fW'"/,.W*Pª

`/,/�.%�d)&l�W*%dW')�/%�')L-.')l�$#�')h-&/,W'%V�W'�W,d)'X.%)�.*�
')h.W*/&�l/,/�q)*,)'%�/%�/&&WX)l�-*l)'�&Wq/&�')h-&/,.W*%P�`/,/�
q/*�W*&#�$)�/qq)%%)l�,d'W-hd�,d)�.*,)'f/q)V�X.,d�%,'.q,�-%)'�
/qq)%%�qW*,'W&%P



��

���	����������
������������	� ���������������������

'�0��,�����$��)������,������
0��������,�������"������$

�����

]
P	C	
P	
���[��POC������	E������P������	�C	�XB��	P��

�����
B
�;�	P���
XB:��EB�	�E�	P�����	������	�9�;�	P���
XB:��]
XB�	E�
���
P��P����	�Q�B��������
�Q	P������;]IW����	P��
�B��]N�[��
�
�K��Q	9U

N[	�Z�BC����]IW�TSS��E	���X�	P9U

;�	P���
XB�BC	���	����7	E���B�P����C�B�	E��B
���A���
P�
�	Q����B
��A[	�[	���BE�����B���	Q�B
����E[�����[	�43�ZGK21�
A��[�����E����6	����
E	��
P���7	E���B��	Q����EB
��B���X�B��P����
C�B�	E��B
��	Q���B��9�MBE���P����C�B�	E��B
�BXX�E	�����	�
�CCB�
�	P�A	�	��	�	6�
��A��[�B6	���Q[��X�B��Q�B�����	Q���5�
EB�C���
E	�X
E��B
9

k��������������_��_��j ;�	P���
XB�[���
P	���|	
��
����	���	
��BX�EB��C��B
��
P�
����	������|���[�BQ[B������B�Q�
�����B
��
P��EEB�P�
Q���
�PBC�	P���Q�B�����
��O����	����
P��
��OEB��C��B
�CB��E��A[�E[�
C����
�C��E	�EB
��B����
P��	���	���B�����Q��	��	���	P����|�9�
N���
�
Q����C�B6�P	P�B
��
�B
QB�
Q��������
P�E	
������
P��BE���
�	Q���5�EB�C���
E	�X
E��B
����|	�BA
	��[�C�B6	���[	�
	
XB�E	�	
��BX��[	�CB��E�o

MBE���CB��E�	������	lC�
P�B
��[	�Q�B����CB��E��A[	�	�

	E	�����9

�����)����)�������0�
�����,�������"������$

�����

K�B6�P�
Q��EE	����B�X�
�
E	��
P���C�B6	��BE�����
E���B
�����[	�
EB�	�BX��[	�EB�C�
��BC	����B
�9�¤���
Q�	��E��B
�PB	��
B��
P	�E���	�[BA�A	��CC�B�E[��[����BC�E1�������[	���[���B��P��O
�BO�P������
	���������B���C�B6	��BE�����
E���B
��
��[	����|	���
A	�BC	���	��
�������C	E��9

ÈÃ��)������,��������
��������������0����))

¤��;�	P���
XB�Q�BC�A	�����6	��B�	
��	�4Û���WCCB��
���	��XB��
���1�A	���	�AB�|�
Q��BA��P����C�	�	
��
Q���X������	�BX�CB��E�	��
�E�B����[	�Z�BC��
P�	lC	E���[����B��	��
�C��E	�P��
Q��S�Ï9�
ñ	�[�6	�C��
��P��
Q��S�Í��B���
E[���
	�AB�|�
Q�Z�BC�XB��
G45]1��B�	
��	�	Û���BCCB��
���	���
P�6B�E	��E�B����[	�
Z�BC9�ñ	:6	��	E	
������
E[	P��
�BC	
�XB���A��[��[	�
Z�B����[	�P�BX�ô21�E���	P�M	�:��N��|����	P����XB��	��
Q�BC	
�
�
P����
�C��	
��EB��
�E���B
��E�B����[	�Z�BC9�ñ	:�	�
C�BP�B��]E	��
P�É�	���	E	�6	P�4Û���K���;	���X�E���B
��
�
�S��9



�����	�	�������	
������

"
�
 
�
��
��
��
�
�
��
�
��
�
��
�
��
�!
��
�"� ���������������������!���

"*)���*#�*&

:48289/7106589-0.,3

RFPF�FHBLGJIEDCKN

A�>?E@MG=�D<MQ;=�@EGE;MGEJQ

FGWMG=;S

"� �����a[Z`

m<=�HQn=WGMrEQ;�C<M??�=jI?MEQ�xJW�=MD<�@MG=WEM?�D?E@MG=LW=?MG=n�WECr�EG�<MC�En=QGExE=n|�e<=G<=W�G<=�
=QGEGS�DJQCEn=WC�G<=�WECr�GJ�B=�M�D?E@MG=LW=?MG=n�I<SCEDM?�WECr�JW�D?E@MG=LW=?MG=n�GWMQCEGEJQ�WECrc

[�&�������#���&����������*��
�����&!*�&�����*��&�����

�*&����&��*���&���&��&����
�*��~!��*����#����

mWMQCEGEJQ�D?E@MG=�WECr©
m<=�BHCEQ=CC�Jx�>W=nEGEQxJ�EC�GJ�IWJ�En=��M?HMB?=�EQCE;<GC�EQGJ�G<=�
=DJQJ@Sc�>?E@MG=�D<MQ;=�DMQ�EQnEW=DG?S�E@IMDG�JHW�JI=WMGEJQCc�
m<=�GWMQCEGEJQ�GJ�M�?Je�DMWBJQ�=DJQJ@S�@JCG?S�xM�JHWC�JHW�BHCEQ=CCc�
m<EC�DMQ�B=�C==Q�EQ�@JW=�W=�H=CGC�xJW�CHCGMEQMBE?EGS�W=?MG=n�nMGM�
MQn�EC�DHWW=QG?S�W=x?=DG=n�EQ�JHW�IWJnHDG�Jxx=WEQ;cN

°<SCEDM?�D?E@MG=�WEC�
m<=�I<SCEDM?�D?E@MG=�WECr�DMQ�Q=;MGE�=?S�E@IMDG�JHW�JI=WMGEJQC�EQ�
D=WGMEQ�;=J;WMI<EDM?�MW=MCc�m<=�W=MCJQ�B=<EQn�G<=�IJCCEB?=�
Q=;MGE�=�E@IMDG�EC�G<=�E@IMDG�JQ�G<=�=DJQJ@S�D?E@MG=�D<MQ;=�
<MCc�m<EC�E@IMDG�DMQ�W=CH?G�EQ�n=D?EQ=�EQ�=DJQJ@ED�;WJeG<|�?=CC�
DW=nEG�B=EQ;�ECCH=n�MQn�?=CC�Q==n�xJW�JHW�C=W�ED=Cc�²=�MW=�MeMW=�Jx�
CHD<�WECrC�MQn�xJ??Je�G<=�n=�=?JI@=QGC�D?JC=?S�EQ�M??�JHW�@MWr=GCc

Å@IMDG|�WECr�MQn�JIIJWGHQEGS�@MQM;=@=QG

"� ����Ë ÊZÉ

á=CDWEIGEJQ�Jx�IWJD=CC�EQ�W=?MGEJQ�GJ�D?E@MG=LW=?MG=n�I<SCEDM?�WECrC�EQ�JeQ�JI=WMGEJQC�MQn�M?JQ;�
�M?H=�D<MEQ

�������&��*��ù�&�������������
&�����*&�ù���*���������

#�&���������#�&�Z����&���
�#���&����������*��

�����&!*�&���

°<SCEDM?�D?E@MG=�WECrC�MW=�QJG�DJQCEn=W=n�@MG=WEM?�GJ�JHW�JeQ�
JI=WMGEJQC�nEW=DG?Sc�°<SCEDM?�D?E@MG=�WECrC�@MS�E@IMDG�HC�EQnEW=DG?S�
G<WJH;<�G<=�JI=WMGEJQC�Jx�JHW�Åm�C=W�ED=�IWJ�En=WC�

²<=Q�?JJrEQ;�MG�JIIJWGHQEGE=C|�e=�HQn=WCGMQn�G<MG�D?E@MG=�WECrC�MW=�
B=EQ;�=�M?HMG=n�BS�JHW�DHCGJ@=WC�EQ�;W=MG�n=IG<c�²=�<M�=�
MnnW=CC=n�G<EC�EQ�JHW�IWJnHDG�Jxx=WEQ;�e<=W=�e=�<M�=�W=?=MC=n�M�
CHCGMEQMBE?EGS�xJDHC=n�nMGM�I?MGxJW@�EQ�ÅD=?MQnc�m<=�CHCGMEQMBE?EGS�
I?MGxJW@�e=�ME@�GJ�=jIMQn�GJ�JG<=W�@MWr=GC�e=�JI=WMG=�eEG<EQc



��

�
�
�
�
�	

�
��
�


��

�
��
�
��
�
��

��
��

�

���	

)+*&�&$ #&�#(*%�$#'+#�%�%�$#&' #�%'$"&%*#&�(%�' �#"& � #%�!#+((+"'��&'&$ #"$*%'$!#'+#�*&�%'$#
��%��$#�&'&�%'&+�#%�!#%!%('%'&+�

7������������6�;�6�����/�6��
�.�0-��/�6�-�6��0��0;�

�;�
6�6��0

fpQeLRaLbRSRe^i`Lee_]QiLnn]_QQ_nib^iY\SRd^ik\]idSR`Le_idXLaT_j

A"$!&'&�H+#�% #&�(*$�$�'$!#%#�+�("$�$� &D$#c� '%&�%B&*&'E#(+*&�EC#
Z�$#(+*&�E#&�#l�+*$#& #(�B*& �$!#%*+��#l&'�#+'�$"#(+*&�&$ #$?'$"�%**E#
+�#lllC�"$!&'&�H+C�+�>(+*&�&$ Cg

Z�$# � '%&�%B&*&'E#(+*&�E#!&"$�' #+�"#%�'&+� #"$�%"!&��=

7������������6�;�6�����/�6��
�.�0-��/�6�-�6��0��0;�

�;�
6�6��0

�#��D&"+��$�'%*#&�(%�'#+H#+($"%'&+� �
�#|%'%# $��"&'E�
�#|&D$" &'E�#$��&'E#�#&��*� &+��
�#��(*+E$$#$��%�$�$�'�
�#u�'$�"&'E�#$'�&� #�#�+�(*&%��$�
�#c� '%&�%B*$#("+!��' #%�!# $"D&�$ g

� # �+l�#&�#'�$#*& '#%B+D$�#l$#�+�&'+"#'�$#$�D&"+��$�'%*#&�(%�'#+H#
+�"#+($"%'&+� C#Z�& #&��*�!$ #�$% �"&��#%�!#�+�&'+"&��#+�"#!&"$�'#
%�!#&�!&"$�'#s�s#$�&  &+� �#l�&*$#%* +# $'�#�+�&'+"#%�!#%��&$D$#
 �&$�'&H&�%**E# +��!#"$!��'&+�#'%"�$' C#q$�%"!&��#'%"�$' �#l$#�%D$#
E$'#'+#B$�&�#'�$#("+�$  #+H# $''&��#'%"�$' #% #l$#%"$# '&**#&�#'�$#
("+�$  #+H#��!$" '%�!&��#+�"#s�s#$�&  &+� C

����

���&$D$!#s�s#$�&  &+�#"$!��'&+� 

©�6��0���0;������������0�
����6��0�6�����/�6���.�0-��


�������

� #l$#%"$# '&**#&�#'�$#("+�$  #+H#��!$" '%�!&��#+�"#c�+($#È#
$�&  &+� �#+�"#"$!��'&+� #�%�#+�*E#B$#"$% +�%B*E#B$#�+�(%"$!#&�#
c�+($#�C#°$'l$$�#'�$#E$%" #¯Ä¯¯#%�!#¯Ä¯È�#+�"#c�+($#�#$�&  &+� #
�%D$#B$$�#"$!��$!#BE#ÈËC#Z�& #�$'"&�#l&**#B$#H�"'�$"#$*%B+"%'$!#
+�#% #l$#�%D$# $'#%# +��!#"$!��'&+�#'%"�$'C

�����6�
���Ñ

c�+($#�#â'AÚÙ$Û

c�+($#¯#â'AÚñ$Û

c�+($#È#â'AÚó$Û

	0		

¯6

�È6

¯ËÄ

	0	�

�6

�È�

�8Ä

C.�0-�Y�Y

�ÈË

��

�È8

M$'"&� #%�!#'%"�$' #>#Z+'%*#$�$"�E#�+� ��('&+�#"$*%'$!#'+#+l�#+($"%'&+� 

���5

Z+'%*#$�$"�E#�+� ��('&+�#"$*%'$!#'+#+l�#+($"%'&+� 

�0��-y���0��/
6��0��0;�
/�x

F+"#$�$"�E#�+� ��('&+�#l$#"$(+"'#+�#$*$�'"&�&'E#� $#H+"#'�$#+HH&�$ #
l$#� $C#N+'$#'�%'#H+"#("$D&+� #E$%" �#%�!#&�# +�$#�% $ #H+"#'�$#E$%"#
¯Ä¯È�#$ '&�%'&+� #%"$#� $!#'+#%��+��'#H+"#$*$�'"&�&'E#� $#&�#�$"'%&�#
"$�&+� C#Z�& #& #!+�$#'+#�&D$#%#�+"$#"$%*& '&�#D&$l#+H#'�$#$*$�'"&�&'E#
� $#$D$�#'�+���#l$#�%E#�+'#�%D$#%��$  #'+#!%'%#&�# +�$#"$�&+� C#
� #+H#�+l�#l$#!+#�+'#�%D$#!%'%#+H# ($�&H&�#$�$"�E#�"&!#�&?$ #&�#%**#
'�$#"$�&+� #l$#+($"%'$#&�C

�����6�
���Ñ

KW�

	0	0

66��ÈÈ¯

	0	�

5�8�88�

	0		

5�8�6Ë�

	0	�

�¯6�7Ä7



�����	�	�������	
������

����

'+&���#�&"(��� �� �$���)��&!���'�'�(�����&�����'�'�(�����&���"(+���&"(

A@?>><87?4;><�9<39<2<10=<
.?61/<A5A<;-,>>,?0>

�8J8<6?4,7<D

#�&"(���U!RML(N

#�&"(���U!RMd(N

#�&"(�$�U!RMf(N

3s33

�u

�$u

�xw

3s32

�u

�$z

�~w

��10�;�?�

�$x�

���

�$~�

��

�z�

�w�w

�zw

$�

�w��

�xw

�$u

�u

�w��

�~w

�$z

�u

�w�$

#�&"(�� #�&"(�� #�&"(�$

£,>7/?>�@;<?�<-;6�?=?/?�,;>9<>,�0,�,7106<1>>�-46,?0><10=<;-,>>,?0><
�176?@><�>;=<6?<71/7�/16;<?@<-;1>�@;<A5A<;-,>>,?0>

åä¸ßß¸ãÔØÝÃÓÐãàÞ

Î&+�ÏÓãÍÌØ±�Ê(�Ú�!Ä(+�)�!��&��!Ä(�"Â+�Ä��(�&¿�¿Â(����)�¹��&�(!+(��
)+�¶(��&¿��&�"��À�&Ê�()�¶(Ä���(�µ��Ä������!Ä(���&�¶(+!()�!&�RM²(�
³À�Â���Ú�(�����&��¿��!&+��"+&¶�)()�³À�!Ä(�Ö¯�'&¶(+��(�!�(�����&��
�&�¶(+��&��¿��!&+�µ×

Î&+�ÏÓãÍÌØØÊ(�&��À����&Â�!�¿&+��&��!�&��³��()�(�����&��µ�Î&+�
�&�(�+(Ú�&���Ê(�&��À�Ä�¶(�)�!��¿&+�!Ä(��&�!�+(�(�!�À(�+µ�¬���Â�Ä�
���(� �Ê(����Â�(�!Ä�!�!Ä(��Â++(�!�À(�+����+("+(�(�!�!�¶(�¿&+�!Ä(�
"+(¶�&Â��À(�+��Ê(�+("&+!�&�µ�¬�����(��ÊÄ(+(�Ê(�)&��&!�Ä�¶(�)�!��
&��(�(�!+���!À�Â�( �Ê(�Â�(�!Ä(�«Â+&"(����¶(+�Ú(�&¿��u��¹©Ä¨��� µ�
�&�(�!���!(�!Ä(��&��!�&��³��()�(�����&���Ê(�Â�(�)�!��¿+&��!Ä(�
M«R§���)�&!Ä(+�!Ä�+)�"�+!À�)�!�³��(�� µ×

Î&+�ÏÓãÍÌØ¦ �Ê(�+(!+�(¶(�(�����&��)�!��¿+&���+�¶(�¼(+¹�UÎ��ÚÄ!� �
�&!(�� ��+�������)�+(�!�����+�N���)�(�����&��)�!��¿&+���&Â)�
�&�"Â!��Ú�¿+&��È��+&�&¿!µ

ç

æ

é
è
��������¨¨�����
������
������¨����	���	���¨���	�	��������������¨����	���¨���	��������	�	�����������
�������	�	��������
��	�����
�
�����������
	��	������������������	����������	�������	���
����
�����������������������



��

�
�
�
�
�	
�
��
�


��
�
��
�
��
�
��
��
��
�

������

�"�"����"���������� ������� ��������������

IGD.B;@?G?9=3D0B3652D4;D8;/?;-;D36BD5;35/;D
>B;D>GDG1;D1;>BGD3=D41>GD4;D@3,D:;D
*1>H5?39D=?9>9*?>/D?9*/67?-?G)2D>9@D>B;D
*3HH?GG;@D?9D36BDH?77?39DG3D*B;>G;D>D
*6/G6B;D41;B;D;-;B)39;D=;;/7D;9A>A;@2D
->/6;@2D>9@D76553BG;@,DI7DG1;D0B365D
F;>@D3=DF6H>9D(;736B*;72D'D>HD;&*?G;@DG3D
71>B;D134D36BDF(D?9?G?>G?-;7D*39GB?86G;DG3D>D
G1B?-?9AD>9@D?993->G?-;D43B%5/>*;,C

<6BD>H8?G?39D?7DG3D*B;>G;D>9D?9*/67?-;D
;9-?B39H;9G2D41;B;D;H5/3);;7D=;;/D
;9A>A;@D>9@D1>55)+

:;$B;DGB6/)D>D0B;>GDE/>*;DG3D:3B%,D<6BD
39A3?9AD;==3BG7DG3DH;>76B;D;9A>A;H;9GD
>9@D?H5/;H;9GD>*G?39D5/>97D;976B;DG1>GD
;-;B)DG;>HDH;H8;BD=;;/7D1;>B@D>9@D
->/6;@,D

:;$B;D*3HH?GG;@DG3D=37G;B?9AD>9D?9*/67?-;D
;9-?B39H;9GD4?G1D>9D35;9D@?>/3A6;2D>9@D
1>-;DB;*;9G/)D/>69*1;@D>9D35;9D=3B6HD=3BD
;H5/3);;7DG3D;9A>A;D@?B;*G/)D4?G1DG1;D
0B365DF;>@D3=DF(DOp;Go7Dn>/%O,Dn1?7D?9?G?>G?-;D
5B3-?@;7D>D5/>G=3BHD=3BD;H5/3);;7DG3D71>B;D
G1;?BD?@;>72D*39*;B972D>9@D=;;@8>*%2D
;976B?9ADG1>GD36BDF(D7GB>G;A?;7D>B;D
B;75397?-;DG3DG1;D9;;@7D3=D36BD;H5/3);;7+

:;$-;DB;*;9G/)D/>69*1;@D>D9;G43B%?9AD
0B365DPa(0X2D:3H;9D>GD.B;@?G?9=3D
;&;H5/?=)D36BD@;@?*>G?39DG3D=37G;B?9AD
@?-;B7?G)D>9@D*B;>G?9AD>D76553BG?-;D
*3HH69?G)D>*B377DG1;D0B365,Dn1;DAB365D?7D
?7D@;7?A9;@D5B3H3G;DA;9@;BD;J6>/?G)2D
76553BGD*>B;;BD@;-;/35H;9G2D>@-3*>*)2D
>9@D=37G;B?9ADH;>9?9A=6/D9;G43B%?9AD
3553BG69?G?;7D=3BD>//D;H5/3);;72D4?G1D>D
5>BG?*6/>BD=3*67D39D43H;9,D



��
�	���������������

�
"
 
"
��
��
��
�
�
��
�
��
!
��
�
��
��
��
�

M3�HLG3�KE>E=3�AJL;8�>4�JLE;7H�L�
13157L>31�<C2�K4=�D5G3=85>:0�-IE5>:�L;1�
,;7JE854;0�>4�8EAA4=>�E8�5;�K48>3=5;/�L�7EJ>E=3�
4K�63J4;/5;/+�*H3�K47E8�)5>H5;�>H3�<C2.8�
)5JJ�63�>4�H3L=�K3316L7F0�7=3L>3�
(3L;5;/KEJ�7HL;/3�L;1�5(AJ3(3;>�
A4J575380�>44J8�L;1�>=L5;5;/�>4�A=4(4>3�D-',�
L7=488�4E=�2=4EA+@

M3�73J36=L>3�>H3�8E77388�4K�4E=�
3(AJ4:338�>H=4E/H�4E=�GLJE38�L)L=1�
A=4/=L((3�&9AAJLE83�K4=�-(AJ4:338.+�*H58�
A=4/=L(�=374/;5838�4E=�3(AJ4:338�)H4�
3%3(AJ5K:�$=315>5;K4�?LJE380�C38A37>0�<4�
<4;83;83�'�,;;4GL>54;+�M3�HLG3�
#3L13=8H5A�L)L=18�=374/;585;/�4E=�
>LJ3;>31�J3L13=8�L7=488�>H3�2=4EA0�
8H4)7L85;/�>H3�/=3L>�L7H53G3(3;>8�4K�4E=�
3(AJ4:338�/J46LJJ:+

M3�=374/;583�>H3�;331�>4�3;8E=3�4E=�
3(AJ4:338�HLG3�13G3J4A(3;>�AJL;80�>4�
/=4)�A3=84;LJJ:�L;1�A=4K38854;LJJ:0�L;1�
HLG3�AJL;8�4G3=�>H3�;3%>��[R�Q�(4;>H8�>4�
JLE;7H�L�$=315>5;K4�97L13(:+�*H3�
5;>3;>54;�58�>4�3IE5A�4E=�3(AJ4:338�)5>H�>H3�
8F5JJ8�L;1�F;4)J31/3�;33131�>4�1=5G3�
5;;4GL>54;�L;1�KE=>H3=�13G3J4A�>H35=�8F5JJ8�
A3=84;LJJ:�L;1�A=4K38854;LJJ:+�M3�
=374/;583�>H3=3�58�8>5JJ�(4=3�)4=F�>4�63�
14;30�L;1�=3(L5;�74((5>>31�>4�>H3�
13G3J4A(3;>�4K�4E=�3(AJ4:338+

����������y�
2J46LJ�}E(L;�C384E=738�#3L�

u�t�s��w���r�q�r{�



��

�
�
�
�
�	
�
��
�


��
�
��
�
��
�
��
��
��
�

 �����������������

A3@3?35.<486210;>

-?,89*2+:?18+=2428+/
-?A)5('?49%(4$%+4?(+=?8668945+242%0?#89?('&
-?"4!%9?789*<9%'(4%=?92:!40

Q$6(14N?920*?(+=?8668945+24D?$(+(:%$%+4

�VUV

k8'212%0?48?$(+(:%?$(4%92('?2$6(140N?920*0?(+=?8668945+242%0?9%'(4%=?48?87+?789*#891%N?
2+1'5=2+:?#89?06%12#21?:98560?724!2+?789*#891%?89?(''?87+?789*#891%

x������������v�|�v���op�
o��nw����

�9%=242+#8?²9856?!(0?¬«?%+4242%0?(19800?4!%?:'8.%N?08$%?%+4242%0?
!(¡%?68'212%0?(+=?6981%=59%0?48?0566894?%$6'8D%%0 ?,%?!(¡%?
6'(+0?48?.52'=?1%+49('?²9856?k8'212%0N?48?%+059%?18+0204%+1D?(19800?
4!%?²9856�

À��¿�Á�º��©Á�©�������©����Á�¿°©��©������Á�©�Á©����������©���°©
��Á���©��©���©Á��©�Á���Á�¿�>

,%?$%(059%?%�k3?%¡%9D?¥?$8+4!0N?(+=?!(¡%?2$698¡%=?859?0189%?
(19800?4!%?²9856?48?��¼ ?,%�9%?18$$244%=?48?5+=%904(+=?7(D0?
�9%=242+#8?²9856?1(+?2$698¡%?%$6'8D%%?%+:(:%$%+4N?05668942+:?
4!20?2+?.52'=2+:?(1428+?6'(+0?(19800?859?²9856?48?2=%+42#D?04%60?7%?
1(+?4(*%?48?2$698¡%?%+:(:%$%+4 >

���¿���¿©�Á��¿���©�����©��©���������Á�©Á�©���¿��������Á�©���©��©���¿�>

,%?.%'2%¡%?4!(4?(?=2¡%90%?(+=?2+1'502¡%?789*#891%?20?#5+=($%+4('?
48?859?0504(2+(.2'24D?(+=?0511%00 ?�'4!85:!?7%?(9%?042''?2+?4!%?6981%00?
8#?#89$('202+:?06%12#21?68'212%0?(2$%=?(4?%'2$2+(42+:?=20192$2+(428+N?
7%?(9%?18$$244%=?48?#804%92+:?(?15'459%?7!%9%?%¡%9D?%$6'8D%%?
#%%'0?¡('5%=N?9%06%14%=N?(+=?%$687%9%= ?,%?0566894?�@²0N?051!?
(0?859?,8$%+�0?�%4789*?@%08591%?²9856N?7!21!?698¡2=%?6'(4#89$0?
#89?%$6'8D%%0?48?18++%14N?0!(9%?%�6%92%+1%0N?(+=?(=¡81(4%?#89?
680242¡%?1!(+:%?(+=?!(¡%?6'(+0?48?2$6'%$%+4?(+?�@²?48?#8150?8+?
�A~Q 

�VU	

�201'8059%?8#?7!%4!%9?(+=?!87?6%906%142¡%0?8#?87+?789*#891%?2+#89$?=%12028+0?89?(142¡242%0?
(2$%=?(4?$(+(:2+:?(145('?(+=?684%+42('?2$6(140

x���������w����pÒ�Ò�pÒ�o�vÊ�
�op�o��n�����p|�o��n���Ç�

��
����pv�v�Æ����Å��v�
�Ã
��v�

�4?�9%=242+#8?²9856?7%?%+059%?7%?#8''87?'81('?'(.859?'(70?48?2+#89$?
8+?$(+(:2+:?(145('?89?684%+42('?2$6(140�

À��¿�Á�º��©Á�©�����©��©�°�¿°©����������©Á¿¿º���©����©Á�©
����������©���©���º��¿�©Á�©����������9

,%?$%(059%?%�k3?%¡%9D?¥?$8+4!0�

À��¿�Á�º��©Á�©�º�¿��Á�©���©�Á��©����Á�©�Á��©���°��©º����������©�°��©
°��©Á������Á���©����Á���������©�Á�©���º����©�°��©����������©
°������©���©�°��©���º���©���Á��©º�����������©����Á�¿°%

�@?�5+1428+?20?9%068+02.'%?#89?%+0592+:?%+:(:%$%+4?!(66%+0N?724!?
9%:28+('?'%(=%90?.%2+:?(1185+4(.'%?#89?4!%?18$$24$%+4?48?
%+:(:%$%+4?(+=?(1428+?6'(+0 



�����	�	�������	
������

"
�
 
�
��
��
��
�
�
��
�
��
�
��
�
��
�!
��
�

/���������1����.2�2�.2�+�4*�
�+.�+��)�����.6�+��)���'�

�������.4�4�&����%�!4�
�#���4�

hPOiQYOaZM[Y^[^aeigPYe[Ked[XYOg[OMePYZ[ZYQM[WPgVPe[aedMZgK]PeR[gVKg[
VKO[YjMZKgPYeKQ[ZMOjYeOP;PQPgN[^YZ[MeOaZPeR[gVKg[MeRKRMXMeg[
VKjjMeO[Ked[gVKg[ZMOaQgO[Pe^YZX[aedMZgK]PeRO[KjjZYKiVD

`f�JIFE_UcF�U?�CA?HcF?UT@A�GcC�AF?ICUFB�AFB>BA=AF_�L>HHAF?<�bU_L�
CABUcF>@�@A>:AC?�TAUFB�>EEcIF_>T@A�GcC�_LA�Ec==U_=AF_�_c�
AFB>BA=AF_�>F:�>E_UcF�H@>F?S

�mlk

�U?E@c?ICA�cG�BAFAC>@�>HHCc>EL�_c�>F:�HCcEA??A?�GcC�HCcqU:UFB�cC�EcF_CUTI_UFB�_c�CA=A:��bLACA�
IF:AC_>oUFB�L>?�E>I?A:�cC�EcF_CUTI_A:�_c�>�=>_ACU>@�FAB>_UqA�U=H>E_�cF�HAcH@A�UF�U?_�cbF�
bcCoGcCEA

/���������4����#�6��4��
.�2�4�&���#���4���.6�

�*�..����1����+.�+��)����4��
��������.���.�

²A¿qA�CAEAF_@��@>IFELA:�>� A_?�«>@o�?A??UcF�bU_L�_LA�£CcIH�`A>:�
cG�`f�_c�?IHHcC_�>F�cHAF�>F:�UFE@I?UqA�AFqUCcF=AF_�GcC�cIC�
A=H@c�AA?<�U_¿?�>�=AEL>FU?=�GcC�A=H@c�AA?�_c�?L>CA�GAA:T>EoS�²A�
CAEcBFU?A�_LACA�U?�=cCA�bcCo�_c�:c�LACA�>F:�>CA�Ec==U__A:�_c�
U=H@A=AF_UFB�£CcIH�¯c@UEUA?�>U=A:�>_�AF?IUFB�A=H@c�AA?�L>qA�>�
=AEL>FU?=�_c�C>U?A�EcFEACF?Sº

¾ZPM�KeiM[YZ[iYXjQKPegO[VKedQPeR[XMiVKePOXO[ZMQKgMd[gY[
MXjQYNMM[XKggMZO[M�POg¬¸

�ECc??�_LA�£CcIH�bA�Gc@@cb�@cE>@�@>TcIC�@>b?�_c�AF?ICA�>F��
BCUAq>FEA�cC�Ec=H@>UF_?�>CA�=>F>BA:�>EEcC:UFB@�S

�mlÀ

�A?ECUH_UcF�cG�>E_UcF�_>oAF<�H@>FFA:�cC�IF:ACb>��_c�HCAqAF_�cC�=U_UB>_A�FAB>_UqA�U=H>E_?�cF�
cbF�bcCoGcCEAS

��)�.2���4��.��.�#�4������
�#���4���.��+.�+��)1����Æ�

�.6��������*���4��
#�4�2�4�.2�#�4���������)���.6�

�!��!�.2�#�4������
�����4!.�4��������4�6�4���+.�

+��)1����Æ��.6�
�11��4�&�.�����1�4*����

��4��.�

�_�&CA:U_UFGc�£CcIH�bA�AF?ICA�bA�Gc@@cb�@cE>@�@>TcIC�@>b?�_c�UFGcC=�
cF�=>F>BUFB�>E_I>@�cC�Hc_AF_U>@�U=H>E_?S@

hMOiZPjgPYe[Y^[KddPgPYeKQ[PePgPKgP�MO[YZ[KigPYeO[WPgV[jZPXKZN[jaZjYOM[
Y^[dMQP�MZPeR[jYOPgP�M[PXjKigO[^YZ[YWe[WYZ]^YZi#

�IC�¯AcH@A��_C>_AB��U?�>U=A:�>_�ECA>_UFB�>�`>HH��>F:��FE@I?UqA�
H@>EA�GcC�>@@�A=H@c�AA?�B@cT>@@�<�bA�L>qA�@>IFELA:�>F��f£�GcC�
²c=AF�>F:�L>qA�H@>F?�_c�U=H@A=AF_�cFA�GcC������:ICUFB����DS�²A�
L>qA�>F�cHAF�GcCI=�bU_L�_LA�£CcIH�`A>:�cG�`f<�E>@@A:� A_?�«>@o<�
>U=A:�>_�Gc?_ACUFB�>F�cHAF�:U>@cBIA�>F:�UFE@I?UqA�EI@_ICAS�²A�CIF�
bA@@�TAUFB�?ICqA�?�>F:�A�¯��bLUEL�>@@cb?�>FcF�=cI?�GAA:T>Eo�
GCc=�cIC�A=H@c�AA?S�fA?I@_?�>CA�CAqUAbA:�>F:�>E_UcF�H@>F?�>CA�
U=H@A=AF_A:�_c�>::CA??�A=H@c�AA?�qcUEAS

JA_CUE?�>F:�_>CBA_?

�mlR

«>CBA_?�?A_�_c�=>F>BA�=>_ACU>@�U=H>E_?<�CU?o?�>F:�cHHcC_IFU_UA?�CA@>_A:�_c�cbF�bcCoGcCEA

���2�4������4�6�4��
#�.�2�.2�#�4������
.�2�4�&���#���4�Æ�
�6&�.��.2�����4�&��

�#���4�Æ��.6�#�.�2�.2�
#�4���������)���.6�

�����4!.�4���

²A�L>qA�>�_>CBA_�_c�UFECA>?A�cIC�A�¯��cqAC�_LA�FAh_�e��A>C?�_c�t_�<�
>F:�=A>?ICA�cIC�>__CU_UcF�>ECc??�_LA�BCcIH�bU_L�>��A>C@��_>CBA_�cG�
Y��XS�²A¿CA�Ec==U__A:�_c�AF?ICUFB�>@@�cIC�A=H@c�AA?�L>qA�
=A>FUFBGI@�Bc>@?�>F:�L>qA�H@>F?�_c�=A>?ICA�_LA�AGGAE_UqAFA??S



��

�
�
�
�
�	
�
��
�


��
�
��
�
��
�
��
��
��
�

�������������������

�"! 

8������������/�)������)������(��)-����'����&������/--/��%���������(������/�/$��$/�&4/���

���K�I������I�A�I��
?�B�K�BK�?�I������
B�K�I�=���?
��I�:�
�A=�B��BK�
���I�=��

�?
��I�:��BA�?�B�K�BK�
?�I���������;���BA�

�

��I�B�I���

b��o�j������������/����������/%���[Zl�/j����o����_��\�X������/�kV�'�
����)���%���/%���������/�����/����o����/%-�$��o���X���(X��������/4�
P`�ON�b�M����/))�������/����%������((�/%���)-(/X����o�j��
)������4%(��/�(������o�j��-(�����/�)���%����o���44����j�����N

�"!q

������I����I�����{�I���
�BA��I�;�BKv���?
������

ÓÑÏÎÂË±É±ÂÏ¬ªÉÃÂÂÀ±Ê¼ÂÆ¿±¸ÉÑÄ·±ÉË±Ñªªµ·«ÏÂ±Â®Ñ«ÁÆªÂÄ·º²

[%)¹���/4��)-(/X�������/4��%��������È� ´

½ÁÂËÆ©Â±ÄÑÏÎÂË±É±ÂÏ¬ªÉÃÂÂÀ±Ê¼ÂÆ¿±¸ÉÑÄ·±ÉË±Ñªªµ·«ÏÂ±
Â®Ñ«ÁÆªÂÄ·º²

�����`��)/��o���j������o����/%���¶�
²
�ÂË¸ÂÄ·Æ©Â±É±ÂÏ¬ªÉÃÂÂ±·ÑËÄÉÁÂË°

�/���o��-���/���%������\�¶��%���������%��/j���¶�

�ÂÀ¸Ë«¬·«ÉÄ±É±ÏÂ·¼É¿ÉªÉ©«ÂÀ±ÆÄ¿±ÆÀÀÑÏ¬·«ÉÄÀ±ÑÀÂ¿±·É±¸ÉÏ¬«ªÂ±
¿Æ·Æ±ÊÂÏ¬ªÉÃÂÂÀº°
[%)¹���/4��)-(/X����$o/�(�4�����j�������/��(��)-(/X����/%���Ç±

¯

�Ï¬ªÉÃÂÂÀ±ÄÑÏÎÂËÀ±ÆËÂ±ËÂ¬ÉË·Â¿±«Ä±¼ÂÆ¿±¸ÉÑÄ·±ÉË±Ñªªµ·«ÏÂ±
Â®Ñ«ÁÆªÂÄ·°
[%)¹������-/��������o����/%��
�%��o��������(���¹���&�/$��¹X������������¹X�����/��

ÜÛÙ

ÜÚÜØ

ÖÕÜÔ×

ÚÛÛ

�����I�
���ß

òí��o�ì�-%¹(��

ù��/���

ý)��

I��/�����

K��X�

I��(���

���j��

���o%����

��(��

�/�/��/

�/���/

[�)�¹��

l(/j�&��

8��í����

U�����

UK����

U&�����

b�����4����

��(��

��I��

F�?���

�\

`8

�

`\�

`�

�`

6

�\

�

`6

`

`

�

V

�`

�

V

`�

�

"7	

M���

67

��

�

\

`�

�V

9

��

7

`�

�

`

�

8

`\

\

\

`7

È`O

	30



�����	�	�������	
������

"
�
 
�
��
��
��
�
�
��
�
��
�
��
�
��
�!
��
�

�%$#

��)����-,�0�-���� eYwUzB�k\�zw^PkOzzS�VKzJn�MkYFa_�Ja�ak^�wJFJDzwzFa�

Pz?zPs

czBMzFaJDz�k\�zw^PkOzzS�Ja�ak^�wJFJDzwzFa�Pz?zQ

eYwUzB�k\�zw^PkOzzS�VKzJn�MkYFa_�YFnzB�=<�OzJBS�kPm

s

czBMzFaJDz�k\�zw^PkOzzS�YFnzB�=<�OzJBS�kPm

rs

eYwUzB�k\�zw^PkOzzS�VKzJn�MkYFa_�UzafzzF�=<�JFn�;<�

OzJBS�kPm

rs

czBMzFaJDz�k\�zw^PkOzzS�UzafzzF�=<�JFn�;<�OzJBS�kPm

rs

eYwUzB�k\�zw^PkOzzS�VKzJn�MkYFa_�k?zB�;<�OzJBS�kPns

czBMzFaJDz�k\�zw^PkOzzS�k?zB�;<�OzJBS�kPm

�s

G:TNRjTXAyqj]qjgEqly]:E:b:jEqj]qbj[qvIEICyvyEbqXTylp
8@iWZo7ohH@6x`o5dxLW`9>xo`xHuo4o3o2

���

||���

���

|��

�}{

}��

��~

||��

�%$%�

¢PP�zw^PkOzzS�JBz�^J�n�Jnz�YJaz�fJDz���F�P�Fz�f�aK�J^^P�MJUPz�UzFMKwJB�

¨�§!�-��¤�©�� Áw^PkOzzS�JBz�^J�n��F�P�Fz�f�aK�PkMJP�PJUkYB�PJfS

�%$%Â

¢?zBJDz�FYwUzB�k\�aBJ�F�FD�KkYBS�^zB�^zBSkF�\kB�zw^PkOzzS

����Ì�Ì©��Ì¨��Ñ�����
¨�)����0�Ì-�0�-����

ïz�JBz��FaBknYM�FD�J�nzn�MJazn�ãzJn�k\�çzJBF�FD�Þ�áz?zPk^wzFa�
ak�UY�Pn�kYa�nz?zPk^wzFa�FzznS�JMBkSS�aKz�ÚBkY^�JFn�nz?zPk^�
�zO�wzaB�MSØ

�%$%õ

eYwUzB�k\��FM�nzFaS�k\�n�SMB�w�FJa�kF

IÌ��¨�Ì-�,���0����Ì-���Ì¨�
��)����h!0�Ì���©h-��

�0���-�

ekFz��FkfF�Ja�aKz�DBkY^�Pz?zPØ



��

������
����	�����������	�

*�(�'���#� ����!&

�'�)� %�$�� )#%��$��"'���$��'� %'� )����%�'$)"� %'�)"'���%�
�'� ��$�'�)����� )' �'� )����%�'$)"� %'�)"#���%�

��%$��,+

:�7��6��93�8

N��'� )����%�'$)"'�)"#���%�'QE '�$)'��'�$��%�$��+'���$���"'�+'�)"�%�$?�),'$%�'�)���"�"'�)'
�� ��' �'"���� ��%�'�)"�%'*�(�'�

3�c�	i�g�i�a�dc�]�	i�`�����

aa
	c�ici������cZ�i	�

ic�	�dci
�YicZ��c	�c�X\�
���W��i�����
��g

®¡³±ªz¾�z¨¥�¨»��£¾¡³�¨»�±¨¥³��¡ª³��¥¹�¡¥¹��³¡ª³�³�u½¡±���¨�
���¡ªz�{�z�¾�±�´

� )����%�'�E$�'E$��'�%�$��"'$)'$�� �)�'Q��E'�%�"���)� ' %'���"'
 )�' �' �%'�����%���� )�'� )����%�'�E$�'E$��'$'�$)?' %'�%�"��'
$�� �)�'Q��E'$'��)"�%' %' �E�%'��)$)��$�'�% ��"�%'� )����%�'QE '
E$��'"�%���'� )�$��'Q��E' )�' �' �%'"$�$'�$%�)�%�'$)"'E$��'���)'
,���)') ����' �'���E'�%$)���%'� )����%�'%�,����%�"'�)'�������+'
$�$��$���'� �%���v'�)���"�),'�E�', ��%)��)�v'� �$�'$��E %�����'$)"'
 �E�%'������'� "����&

 ²°©y¼�y§¤�§º��°�ysy�y ²��«���© ²�x��y¤�¼§²y�ys �y�¼�°�²��¤¸��¢¼ ²�§º�
°§¤²�� ©²��¤¸� ¤¸��² ©²��«����© �¼§²y�ys x¢��ºº °� ¸�§©�°§�x¸�t �
¼§²y�ys x¢��ºº °� ·

qE�'�% �����),' �'� )����%'��%� )$�'"$�$'� %'�E�'�% ���� )' �'
%���$���'�)� %�$�� )' )'�%�"��Q %�E�)���'E$�'� ������'���$���' )'
� )����%'$)"'�)"#���%�'���E'$�'o�¯'�E�'�%���)�� )' �' ��%#
�)"����")���v'o��¯'�E�'$���%$�+'$)"'����%��+' �'�E�'�% �����"'
��%� )$�'"$�$'QE��E'��'���n���'� '��%���'�$%�'$)"'����%��+'��$)"$%"�'
 �'$)'�)��%)$�� )$��+'?) Q)'�%�"��'��%�$�',% ��v'o���¯'�E�'�$�����$�� )'
 �'$�����'� '��)$)��'$)"v'o��¯'�E�'�%���)�� )' �'�%$�"�

 ²°©y¼�y§¤�§º���� ©y�x�©y²r²��¤¸�§¼¼§©��¤y�y ²��©y²y¤w�º©§��y�¼�°�²�
�¤¸�¸ ¼ ¤¸ ¤°y ²�§¤�°§¤²�� ©²��¤¸� ¤¸�² ©²�

�%�"��'��%�$��'�$)$,�'$'Q�$��E' �'��)$)��$�'�)� %�$�� )' )'
�)"���"�$��'$)"'�)������'QE��E'��'����$)$,�"'�$)'E$��'$'�$n %'
)�,$����'���$��' )'� )����%�v'�)���"�),'�E�'� ��������+' �'"$�$'
�%�$�E��' %'�E�'�)$���%$�+' �'�)� %�$�� )'%��$+�"'� '��)$)��$�'
�)������� )�' %' �E�%'��)$)��$�'��$?�E �"�%��



�����	�	�������	
������

"
�
 
�
��
��
��
�
�
��
�
��
�
��
�
��
�!
��
�

2504*1/�-3+)�4(,�'00'-1&(31%�54(4$#5#(1

�876

L'M3*3#+�1'�54(4$#�541#-34M�3504*1+/�-3+)+�4(,�'00'-1&(313#+�-#M41#,�1'�*'(+&5#-+�4(,�#(,>
&+#-+:

X������������W�\�W��
��Q�!O�����Q\��Q\!����

¡§����¢���§������¢����¢����������������������¥�§��§�������¢��
�¢���¢¥��§����¢��¢¥��§�������¢��������¥������¢��������§����§������
�§����¢�����¢�¥���¢��q

v-#,313({'��-'&0��4+�$M'w4M�3({'-5413'(�+#*&-31%�0'M3*3#+�4+�£#MM�4+�
M'*4M�0-3 4*%�0'M3*3#+�£�3*��4-#�4,401#,�1'�1�#�+0#*3{3*�0#-+'(4M�
,414�0-'*#++3($�4*13 313#+�'{�#4*��$-'&0�*'504(%:�v-#,313({'�
w&-#4&+�4M+'�'0#-41#�&(,#-�+1-3*1�M4£+/�-#$&M413'(+�4(,�+&- #3MM4(*#�
{-'5�v#(1-4M�n4()+/�{3(4(*34M�+&0#- 3+3'(�4&1�'-313#+�4(,�,414�
0-'1#*13'(�4&1�'-313#+�-#M413($�1'�*-#,31�-#{#-#(*3($�4*13 31%�4(,�
,414�0-'1#*13'(:�

m¢�������§��§���¢�¢�������������������§���l��§�����¢�����¢�¢�����
�§��§����¢�����¥�§��¢�¥���¢��p�

v-#,313({'k+�j&+143(4w3M31%�0'M3*%�+141#+�4+�{'MM'£+��i#�-#M%�'(�
+#(+313 #�{3(4(*34M�4(,�0#-+'(4M�,414�{'-�'&-�+#- 3*#+:�h##03($�1�3+�
,414�+#*&-#�4(,�&(*'50-'53+#,�3+�'{�&15'+1�350'-14(*#�1'�'&-�
'0#-413'(+�4(,�-#0&1413'(:�g�#-#{'-#/�£#��4 #�,# #M'0#,�4�
+14(,4M'(#�2({'-5413'(�+#*&-31%�0'M3*%�1�41�$&3,#+�'&-�,414�+1'-4$#�
'0#-413'(+:�2(�4,,313'(/�£#�*M'+#M%�5'(31'-�4(%�4w('-54M313#+�
-#$4-,3($�'&-�,414�4(,�31+�&+4$#/�+&*��4+�,414�w-#4*�#+�4(,�
*&+1'5#-+�4{{#*1#,:�e&-1�#-5'-#/�£#�$'�1�-'&$��5&M130M#�
3(,#0#(,#(1�4&,31+�#4*��%#4-/�0-' 3,3($� 4M&4wM#�{##,w4*)�{'-�
*'(13(&'&+�0-'*#++�350-' #5#(1+:�d&-�400-'4*��4w'&1�,414�
+#*&-31%�3+�'&1M3(#,�3(�,#143M�3(�'&-�b414�+#*&-31%�0'M3*%:�v-#,313({'k+�
v',#�'{�v'(,&*1�+141#+�4+�{'MM'£+��v-#,313({'�*'504(3#+�4-#�
*'55311#,�1'�0-' 3,3($�*-#,31�3({'-5413'(�4(,�-3+)�54(4$#5#(1�
0-',&*1+/�+#- 3*#+/�4(,�+'M&13'(+�1'�{4*3M3141#�4**#++�1'�{3(4(*#�3(�
w'1��,# #M'0#,�4(,�#5#-$3($�54-)#1+:�d&-�0-',&*1+/�+#- 3*#+/�
4(,�+'M&13'(+�*'(+3+1#(1M%�'{{#-� 4M&#�3(�1#-5+�'{�0-3*#�4(,�a&4M31%t

2(�'-,#-�1'�543(143(��3$��w&+3(#++�+14(,4-,+/�£#�{&-1�#-5'-#�*4--%�
'&1�)('£>%'&->*&+1'5#-�*�#*)+�3(�4**'-,4(*#�£31��1�#��-'&0k+�
h('£>_'&->v&+1'5#-�L'M3*%:�g�#��-'&0�3+�*'55311#,�1'�#+14wM3+�3($�
5&1&4MM%�w#(#{3*34M�-#M413'(+�£31��'&-�+&00M3#-+/�*&+1'5#-+/�4(,�
w&+3(#++�04-1(#-+:�2(�'&-�w&+3(#++�,#4M3($+/�£#�#^0#*1�'&-�04-1(#-+�
1'�4,�#-#�1'�w&+3(#++�0-3(*30M#+�*'(+3+1#(1�£31��'&-�'£(t

2(�'-,#-�1'�543(143(��3$��w&+3(#++�+14(,4-,+/�£#�*4--%�'&1�)('£>
%'&->+&00M3#-�*�#*)+�3(�4**'-,4(*#�£31��1�#��-'&0k+�h('£>_'&->
j&00M3#-�L'M3*%/�4(,�£�#-#�400M3*4wM#�1�#�+#M#*13'(�0-'*#++�'{�
+&00M3#-+�3+�4M+'�*'(,&*1#,�M3(#�£31��1�#��-'&0k+�L-'*&-#5#(1�
L'M3*%:



��

�
�
�
�
�	
�
��
�


��
�
��
�
��
�
��
��
��
�

���	

-,('&%(*$ #%!#�%)#� $(� '�,� (#%!#'%�(*� $(#+�"# �"�*( $(#,�!%$�#" ',(,%�(#%$#+'�,�,�, (#+,� "#
+�#�+�+�,��#+'�*+&#+�"#�%� ��,+&#,��+'�(

7���������9����6:�:�6:�3�<2�
��6��0�����6>��6>������

�/��<��0
��<�

H$ ",�,�!%#�+(#'*(�%� $#( $�,' #&,� (#+�"#'*(�%� $#",(�*� #
'�+�� &(#+�+,&+S& #,�# +'�#%!#,�(#(*S(,",+$, (#)�,'�#,�'&*" #
+�� ��,%�#,�#%!!,' V#SG#� & ��%� V#SG# ��+,&#%$#��$%*��#) SQ�%S,& #
+��&,'+�,%�(E#H$ ",�,�!%#�+(#+�+,&+S& #�$,�+'G#�%&,', (#!%$# +'�#%!#,�(#
�$%*�#'%��+�, (#,�#&%'+&#&+��*+� #+�"# +(,&G#+'' ((,S& #�%#
'%�(*� $(#+�"# �"�*( $(E#-+�+#\*SJ '�(#�+� #�� #�%((,S,&,�G#+�"#
+$ #,�!%$� "#��$%*��#",!! $ ��#'�+�� &(#%!#�%)#�� G#'+�#� �#,�#
�%*'�#),��#H$ ",�,�!%#�%#+(D#C* (�,%�(#+S%*�#�� ,$#"+�+V#%SJ '�#�%#,�(#
�$%' ((,��#%$# B $',( #%�� $#�$,�+'G#$,���(Eb

H%�(*� $(#+$ #+&(%#+S& #��$%*��#",!! $ ��#'�+�� &(#(*'�#+(#
(*S('$,��,%�#S+( "#+��&,'+�,%�(#�%#(*��& � ��#,�!%$�+�,%�#��+�#
H$ ",�,�!%#(�%$ (#+�"#�� $ !%$ #�+� #�%$ #'%��$%&#%� $#�+�� $(#
(*'�#+(#'$ ",�#('%$ E

����

-,('&%(*$ #%!#� � $+&#+��$%+'�#�%#+�"#�$%' (( (#!%$#�$%�,",��#%$#'%��$,S*�,��#�%#$ � "G#)� $ #
*�" $�+D,��#�+(#," ��,!, "#��+�#,�#'%�� '� "#),��#+#�+� $,+&#� �+�,� #,��+'�#%�#'%�(*� $(#
+�"# �"�*( $(

��y�6:���<��6��6�0�<������
�0
��<���6���6��0�����6>�
�6>�����f��6>��

����2���
<��0�6�:�6:�0�<���������y��

�6>�
�����6:�0�<������
�

��<�6�<��������<�>�<��

��6��0�����6>��6>�����f�
�6>��99��<�d�6�����9�<2����

��<��6�

H$ ",�,�!%#�+(#",!! $ ��#�$%' "*$ (#+�+,&+S& #(%#��+�#'%�(*� $(#
'+�#,�#+#�,� &G#�+�� $#�%,��#%*�#+�G#,�+''*$+'G#%$#'%$$ '�,%�#
$ C*,$ "#),��#$ (� '�#�%#�� ,$#"+�+#(%#��+�#+�G#� �+�,� #,��+'�#,(#
�,�,�+� "�

ª��©��¦��������©���©�©£�������������©�����©��¦�������������
¦�����}�������©�©�����������������©}�����}£�¦����}�°��������£�¯��
}£�������������~

H$ ",�,�!%#�+(#'*(�%� $#( $�,' #&,� (#+�"#'*(�%� $#",(�*� #
'�+�� &(#+�+,&+S& #,�# +'�#%!#,�(#(*S(,",+$, (#)�,'�#,�'&*" #
+�� ��,%�#,�#%!!,' V#SG#� & ��%� V#SG# ��+,&#%$#��$%*��#) SQ�%S,& #
+��&,'+�,%�(E

¸�d��6�6��

Æ¾ÃÁÃÀ½¼ÂÄ¿¼¼ÃºÅÄ»½º¹

â\à\#\*S��%�,'(Ú

Í#H%$�%$+� #'*&�*$Ë

Í#H%$$*��,%�#+�"#S$,S $Ð

Í#Ô$%� '�,%�#%!#)�,(�& S&%) $(

�����	�¸åä�ã

-,('&%(*$ #%!# B� $�,( #%!#+"�,�,(�$+�,� V#�+�+� � ��#+�"#(*� $�,(%$G#S%", (#%�#S*(,� ((#
'%�"*'�#â\à\#�#GOV�1#�+�� $(



- Inspiring Confidence25

E
S
R

S
 2

 –
 T

o
p

ic
a

l 
D

is
c

lo
su

re
s

The role of the 
administrative, supervisory 
and management bodies

The group operates under a set of global policies that ensure its 
ethical, legal, and professional standards. These policies include a 
code of conduct, core compliance policies, information security, 
and sustainability. The highest governing body of the group is the 
board of directors, which consists of executive and non-executive 
directors who represent the shareholders of Creditinfo. The board is 
supported by central finance, legal, and compliance control 
functions that oversee the group's operations and performance. 
The board is also informed by the group's director of sustainability 
on any related matters. The board is kept abreast of Creditinfo's 
core sustainability challenges and remediation plans as well as 
receives an annual external evaluation of the group's ESG maturity 
levels. Each group company has a local board that also includes 
executive and non-executive directors who report to the central 
control functions and the group board. In some countries, where 
the local legislation requires, some group companies have a two-
level board structure, composed of a management board and a 
supervisory board of directors. This governance structure ensures 
that Creditinfo Group maintains its vision, mission, and values across 
all its markets and stakeholders.

Impact, risk and opportunity management

G1-3

Information about procedures in place to prevent, detect, and address allegations or incidents 
of corruption or bribery

Prevention and detection of 
corruption and bribery

Creditinfo’s Anti-bribery and anti-corruption policy sets forth a 
framework to address potential areas of risk for the business in this 
area, including how to engage with higher risk third parties as 
defined in the policy as well as approach to gifts and hospitality. It 
defines the key requirements and obligations with respect to 
handling (i) interactions with public officials, (ii) role of gifts and 
hospitality in relation to Creditinfo’s commitment to doing business 
with integrity, (iii) policies and procedures regarding any authorised 
payment of Per diems, (iv) prohibition of facilitation payments and 
guidance to help identify risk situations, (v) due diligence of higher 
risk third parties such as external sales agents, and (vi) policy and 
procedure regarding charitable contributions as well as prohibition 
of political contributions

Metrics and targets

G1-4

Incidents of corruption or bribery and resources to manage its material impacts, risks, and 
opportunities related to consumers and end-users [see ESRS 2 - MDR-A]

Confirmed incidents of 
corruption or bribery

0

G1-5

Information about representative(s) responsible in administrative, management and supervisory 
bodies for oversight of political influence and lobbying activities
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